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{. Afr'ftr wn"ril ffiT qrfiffilo qqrt{tr6-{ur :

o4QilRqrtq-+T.M\flqqIffITrftiqTtfit{fi|-sFTgtoI,4inflgF-+1t{il{q{3I?q
tx-qr+-qrqf,i-qr fiftr+ vqr-+<r flT lrrqTtd+. {qTM fu qqrq-fl-ti {TIII 3f{i{q"T

rrt qnGs | -

oqFdIk.{-dhFTqr4k-{€rFflr(tqlt{+TfrTdqTqtrqTqqrfu-oruw;Frd{-qwTrm
.rfri6rqtaqrkqrrt+tEwqffidq.Tqt{grqd+qftqTfr.qrrt+tqlq-tr.{gT
d]*r'#i'tntd* q{ to,rqr,gl qr qd +T{a-q qqqr 6r*+-q e1 Tcqr crRqrffi {gI d'

. ffiH* k6,-* *q uorc{r,,q ffia frqq-mT frq{q* ild-q

q-il{ rrd kEq qftrqw-il{q"1 t{r q'-{l-{ql td-ii tr-q-d|-€ flfrq ft-q 3il-{qq+ *td-fi qlqFfi-f,{

qk( rr-fr <qrft {qqr qzreTIT{ qR-i-g r so. orffi q-ru-gnn-{ qqrfr( *r+r qrftrq'ri

Hqlq ql?Tfu+-ar k€ts t

. qft-dr gs-trdr rrq-{r 6?6 fi-6rq-qT Tr{+i "tq 
sffi qtflffIi-cq-{ emor q-srsi stqqil

*fi 8-{r qrfrrror nqrft a*rm-t qq-ol-{ rrfrA-g t

o qrrqrk+'t tlr* r?-+r \r€d qffi qrro $+-cq rm sn-ea* vcnrfumqr sfr6{-+1 qrFT

qT-dfiro Td *-d{r aqn rrft sffi fiq r eTq-dr 3Tft{qfu rrft qrq?fl-f-{+.r 6rd-4q-il{

qqrq-{ rrR-i-g | ,

o fuqiq qm rfito-+ {.q-{rf,€rn srd+fi ffi q-{dE;I TIfr qT-{+fr filiur

TTTGIS I

o qrnwk+r F{ ftr{ ia-fiI Etc-d tElrE-{sT orq tri 4rq {wg( { {sm qrdarffi flrf,

tfl{ur aqn .r{ r t++rur aqn t ;*qig s-ffi grel, f\r+n, €{e{.u[' qqeiq r korq-€r

arffi il-dqT {t orqtqq-q q-t t

o 3Tcrs^{r Erq-qTtq-{rf,{+i qrftr td-sls t}ien +1 s-{rd{ rrft zr<r kq\q +eTrf,[+1 S-tr+lor rlt

1olw{ qm. qmet t

o skf, q{izhi q{rr{-rrf, fiq aqr sel-dr+l qrqFT-r-fi-iur aqr q+fl-fr{-{ur rlt t

Q. {qt, qq-{E aqr {fr.q{

lq Eq ffi tv q{ qir qT6-a1 {4165.-+l eg{i dqT n6q1 f45re q{ stqqi q-srtr{qT g-{r

*Ut."o qil, qrR q,{qT T{r Ttqrd rrCc .rt ilfl q{qr T{r {q-( edtqRl qki-g t

Rr e61 yo q.l sqr s{# {qrEu"r* qfir-{ q-ft s-qqqt-dflr qil@otut u'r{frq {qrq-{

,4
f"**f*r,m*-'

qRte t



g-4T {qtd-il{qTt {ffrrdfc; rrtdkfilE-rqr s6.ffft rRTst stqqor RT?T g-frf,{il-{ (l;FRf.rlzF'

frq qq*rrr q-{t}rmq FTd-t-q l{qrd{ rrftig | '
ffikar qr{ t-df,, qtI qcret trqnwl-{, gffi ilfl \-sqdF{ qs-{ qRIT

frfril{il{qrd ercI {rq e=lR T<tR fl-d-+q €qrd{ rrR-A-g t qfrqr
wffi-+-rr+r orfrr vqrqqr FI:TtTTtt-{T rrri qqa {€116{ qq fl-{rd q-il,linlnT 'tft w-l-o
ortraqq{ R-6EFI{ rrfr+g t

T{r {qfr r s+ v:tr vw-+r qfu-il{-{T qrnT qrako €RP4+1 qr+rft aur

ilrc-cn-fr q++a fu+r+a-o wr qr+tfl-ft rt erin$ qorii-g t

q* {srf,{qr g{ {er q+. q{ fuIq trqiuT qfttg r

*?ftr+ ffiqr rd flFT ( trc M.{ q-SzFT gq|gilffii ffi s-Eqt{rnT Rd g;{q
Trt frfr kits t

t?ftro ffiqr qm qrai T4r-dRd flfu qrqqro .Trd-q flr{, frq ( Eq-{61-.+1 arftq q-{F

Tdo.r qTfr q-ircqrffi orrrA qfl{rft[il]n orf+-q-Ot vqrq-{ qf 
r

t.*.i-.4._

rr) g+iur< F+rq *{ :

gq{ssR sn{k+' \ki q4fur-a h+T-flfir mfrr ?o q{ q-rn {td-q-fl Frqiur qftils r fr
d-wror sTltrr{qT 3TT.q. oeqTrsu td s{n- rrcfrf,{rfr t{t{E qt+T;FTffi orqfqq-q rr* qfftg 

r

1. (rgiF',<Teil 5iT:

qq ?rRqrkfir mmfir rrsfi-d{+] q-4Reld FrqiuT ( q€il-aT{+T iTrftT T{RqrkdTdRT kTTqT

aqn q@ ilR v€rF qmrqrd {ffi q-fl-Etq-fi rrt qffig 
r

qq rrRqrkflor qqlt frT \r{ e{r;rd-[fl-€ qe.F q3{tTFrqT qr+a rragi q-rn ffi t{qilT

{ {€zF Tqrd+1 kRR rrfri \-4 FA"-t R-s-+€-{+l Ki sqfr \ra +rffi q-i zFfu
qrqkfi-atzur gITIIR+TT 6ffi oqqr orqtqq-q.fi ffi ffi e{adq{ Ifttg r

q-{Rqrtd€r M}rr silqqqcF-f,tiFr Brrqf(qT qd Td { si{qiI-{+1 nTqinT q{ t+wrc+] ffi
m-fr-fi {T+il .FlqiFfllq nfi .{fu+g r

qq TrRqrkfir Mlm qrffi{-fi qrmqr-a.ri {ffi 1{wI q;Trs{ ;Ffaff q-{d{ qttg 
t

arq ;rrnqrkfir Mlm nq1 q-qqfu61 r+K qRFTkT r{qrq-{qr <d ve-+6{qr€ Rffi
TTffi kqlE qrqkf,-f,wr qrq wrqfqq-q .rt aw ql-ffi+. qrat-qm+1 il-sTs-c{T-i e'{TE+Tft

Frqq-{ rri frtd ffii s t

q-sF frqfl-qr tqffrdrrq rrfr\rdr {+-q qrc rkqr co skqrf, qqafiI q-ilcTt Fr4a-{ vfRIT (

rrrrtq, qlfrfiTqiq, fr-fi-g.rr qlq, rflffi qr(, Rkg, ry vr€r+re q[ft E-ft-erT, Flr;[ ;lrdl,

+-qa, +-dN-J, fre tgkrr) WR, vr{t emw qee s-{rffi q-{-si { ts-& frq< at qKf,{

rrci qrnqffqr qr q{ qR to shqt-d qq eil-{qqfrq til-adRT t+qt+-qrqil{ qRig 
t

ffil-fi-fl wqr vqrd{ q-t rtsfir r emts{ 5qq1 ffi Tff, qrrR qrrR c-6i sc+-ra+l qrfo

{rTR-{'r qrftr \-sdr rrfd {rrR ot-4kfh aqn qki-g { fr q,1 qTeI-{qT q-c+-a-tq1 qtra
qr{r-{+l-ft qqrgtei r

eil-+fu-f, {wil {siF qtr6 qq-i qt ffi srll-{flt q=trgT aqr+ d fre< r M
BTRrf,-dq qkqrq-q rli t

o

o

o

o

.c*nt tffil-.dfdi



a

a

ilRq-rfuFT frrf\r+ qt6-{ro TTqr qT s.-q-flq R{Erc {s-+Ti qqi 5qr-€ fTqirT rdqqi ?{ffi
TT+rr rsr sfuftdt ffi{ q-ft-d q-{Ticltd-+Tqt-d *eF.rd k.{Tt qzRrTr rftiE | 

-

a-€-6 qttrilf,r+r orfu ar+oq { qrci {dq r<r or a-gi q-ft {q-d hFrd-qq qki-s 
r

ry gur< uki (s-+-ili,+1 e-* q-qf qrorq-iuftq qqqrt ervi gcarui q5qrsi q1T
ilhftr+-q-rd 3{Lqq=I qt qrilr+inhq qmqri qrr v{epr rrt iqr{ c-{ tfuqqr frfrqitq-d qffi
q;rf,q t skqrf, {fi+T qrfl-fluftq qmor qrftr q=t q-t q-ft qr,Td gfuiz ri oqzRst-t Frqr{tg r

q-€.F-rr-[r+-q fuFr*w{r rrcf srr{ Tqr|q eri€r+ 3r{a-ftF c-d R-{i qfu roq f4Frdq-{
rTfr+d I

ilRqrtdfrr *{ ftm ve-+ Frqtq qrrr{kr s+ qrdfir gsiar{qr 6rq q-d qmi tf\ ti\m
TI€TTF1rI rrt qftF-fr q-rRqrk-4iqr sTrr6-{r zFFl-cr1qr TAT[+1 tq-{inT tqr rrft {fr-F-d q-ffi 

1

q-d q4-"+-d .rci c cr fr afu ff\m q+ ed qro arqd arN-n w-qr tqtl* ai* fri
Eq"Rsn-rt+g 

r

wffiq 51$, qffi {E}Tlz1-fl ffir rp11-{ r +q € a-4-q-{ r1gfir { qfr gsq6o 66ffi
veo wffi-d-e-q H.qnrf,-dr k*i-s I

?.ffi *

qs qrnqrk€r MLn i?-+r Anrq ftlqr€ tffi tirTirT a:{ Rffi rfi ?{qr$ qc.i fitd
k*is r

*qn wq skfh qsn qft W q-ERsrf, rr+ qrirs qdrs=T sr{eq-F cilf, rfttg 
r

qrd qrrno-o'qr *s+-d{, rnw M qwr qkP*+l zertraq-ar F[qftq-q-{ qki-g 
r

6N fr-frrq Frf6q qra {qre-{ rtftq-€r qr+ ffi +rf+wn€ dft q-tqn kr<rcor s-fl-{
qfti-d I

0t orrra+r a^qr frrar-t r qmtqr Rrq-t d-fiTtr{ ffi qrftr stqr {{+R r €fi-q
R-.+.rcflrf w-+fru qfttg 

r

t. rm aw qrdft korq:

. q"f{ ow qraft frzars-fr|qfu a:fi;.4d E-ffi tazFrq+1 +qr+qr+1 3raqq;r rrfr c[K sRffr+i
s{Terrrql wqk+-ar qleT \-fr+-f, q-ftffi frTqirT r horq qi efutg r

o $TZFI nW qraft ffi qd t{4.1q, qrAft *qfl- de{T q-fi |4qirT q-q-+ft 3TIrI1-1rtTr

sTrrcus, 1ors1 vr{ F-ge+T ilq mrqfqq-c qktg 
r

{tT{qrft{4T-+l +l e-.4-6 TsT +.rqi-fl+l qfufr Tglt;r+tT vrTr rrEtd{ rtfu to-+-r-o s-f,s {Tqr
.td ma Tft qm'qfi {eT q-ge?ft-rq q-aq {fl-si frRr hitg I d-q rsr arqffi rrq-{
qko {Rr rrq-q q-ft F+-+t qq-ert r{gqr cq{Tr rFN-{fl erc i-ar {tdqr+i p{(ilR rrki g r
T4tmT emr6-{qT q"ngT Q-e f61 * ,

qrg<tfuo frrriurql \rfr-{q-f,r arr\r+} ( Bilhi {-411-qT q-{rtr qpfr qqq TlFr rfi
aigt rai, *t onro {frq q-ri, srd-{T oq-*a qtuq qfu q-{ Ei r q-rRqrkorqr rfi-q
qFr+1 Br-.qfim q1q E4-4 ci EEf qtgeTfu-+. qfl+l gq rlcrT 6[4q rrd qq-{qrffi
fl{crfu-d q-{q-+1 $g-$-ffi{ q-nsi r frft Wq slr-{-{R-+i aTt-(rfuF rTfi ffiqH {ilftr qt q-i frk ftr{i-e r

o

o

o

*rtrfuu





o tq-q lr.+'R src d--dqr irgfrr rrfi kqivr rq+ft V{, kTq, +Trq-qw FTti\r+.rilad[€ q cr ffrr
q-+ q+ qtd.n q-q-{6{qT +-sri+.r qTpT ill qfri-g | '

o qrRqm mri-q-s3 Erls11-f,r rrq-{ kqiq-qir qrftr gTT5- pTFp1T 
"rnn A-ffi erftr

3Ta461'+r{ qrnfu earsi r

v. wizqqta{m:

qq rq-{qrkrr€r frqd-tq-RTi qn qf+1 qd-a-cq-r tq-q<r iMr FTd"iri ?,Fnk qoritg 
r

flr$-q k{f, t{RR Errgor q-d-il{qT 3il-{qqcn-f,r eFFrR f}r*-q frgd qTF{ai t+wn q4

Rffi r-t frfu 3{zta,fq{ rrki-g r

6rq a'q-ffiff <t-fl t*ra.m*q--src rqr-{q *{H frqa-di LrnTwi Er6rs;r kq}q qe-q qtAd 
r

ilRqlffi q+ Tsrf,{ {drrf, t{s-d qTi-+T rtni/q-ffi/etdscr-dr rst-il{ qtq.d qrrf,

tfl{uT qqW:"rt;rqrqrk-+rqrc qEzT .{ft'rnq aqn qfti g I €TF- e{firiq q--+qR k-s-a

cIB md/qffi/d-ai/q-c*q k.qd A-{r fr--€R qffi vrqk+-or f{€nd I

ot-c+TQqa-cqrt ft-+tQT: tFf,rrriFr ffi t{i{nqq qkig 
r

ilRqrk+r Mlm qtfiT T+rrt-qil?h1 3lrqfi +.r4 rrki I sreqqq Erg reTrkf,
tfuqqr { eTrfrq qrffi v.+m'r}zrw wt-ffi q-ft fu--s-ir FrqirT TI--{ qts k$i r

r. Wo sqt:

o q-q-{wiir+r+1 tq {ER *{ GEfr qrdft {er-f,{qr *4 vs-+ Efr?Fr Effi qfd qqr.+1 {rftr
qfra q+en rrft FTqfrT q-{rtts 

I

q . {ETI-C

. q{ ilRqrk€rfir q+ {dE{qT s-ffi qm e*kq Rngf, affi arcN-tqt rrd r q+ asr
FTqfdq qqt-ga {.+ift kfiIrrf,{qr {-Tii?Ffr Ff,q r{q Kqrs{ m 3T--il{Tr+1 q+err+r qrftr

e{54qqcF qf,q rrfttd t

o qgt-6rqd W-{Mt4fir tft q-{-sr q+ {sr6€qr ffiz {t{er 5tq-si qzfer ftqrits I

o qft6q-6 s-d{r ef,i ,i-{qdq qtt'd rrfmT orftq cer q1trqETq|-t q-iRqrfr-€l-E|-d drfi-q s-Erq q-i
qq-wr Frfl-its t

o Mq vsqd g{ ;rcd cel s-ffi6-{qr{ ffiq q-rrd Eq {d q-ft er+< Frqtur ntr qqhrn
t{+Tq qq qqqq q-t 

1

o enftq qr{-qTFm gs qq r enfrq RG{rc FTwi wrfrqrcr-dr$ *RTkd qt qri frfu
k$i-s r

o ;rrnnffi at{-{nic r Sq-s-€ l{ts.d ilr--iqfuf,Ffr qqil, rrftfrfh ( {qrqr.d{qr€ ftrqfr--a

o

O

o

o

O

o

{, 
" 

r.i'iT 'qtu-g{

:rTiu'lb{Tsffi 
gltuq\

q-{r{+Bi 
r



I

q) qrilr;|.(Ut deTr HTE aFreIFFt :

1. zt;T ffir T- rftwur :

qq;rrrffq-or Fr{ its+.r aT-q-{rk6 q++1 vreTur rq-dq qnft \r-fi-.+-d +f,cr q-fl-i +qTftq

RrqR e=r s$irtr't sfutd fi{qtuT .rft mq1 ffig r qrk rra,€r q-.firft nq1 qpffiq-6
qrrril{+{T frFrq qrk nqr q-qrkfir +d hi-qril{ tq r ako sl-f,{ r aka
qrrTs"rcFt iTrftr \'+. wt g{ tq-€r }1_i fiffi t{.f,(ar ffig r qrt q-6q rrg+T fi
sq{ttr-r sfukil{-Erd scqq q-c w*ftr qftftld 6t6 s{ tiqa rrt fifu Mts r

qrRqrk-+.r ffi q+ Tsrf,{rlt €+T fl-ffi-{ , TK.FTft, W c-tr fl-ft zFrqf-{q-{-c

h{irr aqn.rirt qrffi-+ v.{ft qrrrml erFriq $R-€r aqn qki-g 
r

arffi-fr v{-fl-ft ii-rTwad vr+rur qt ffi sRrE{ { srfrrr+l d-fiT afl-g+Bl 1

arffi-€ q_r-6-€-qT 3IcfiIER Trqr q-{rRr+.r q-{ rd{rd{nTr{ Tce'[sq "rrn* 
qwr

vrmq rrft+fii '..

A@q qrtn ff1 {ffi ffi Fffi k{qq q-t Tffi t{mT-{ r yft-s $Ffiil-t iqrq
sr+r<fi frh qq-flR eFrrfu qarst 

r

R. qqTqR {rqq :

o zRT ilf<qrkfir M\I{ qrt qtmr qrft qd Tft *{r (2IT {q qa,TrrrR ffi ckq-rq
e-{e{ur rrft qqrerR *h-q1 d Te+l dvr z{k1zf{q rEs"rqTi ;Tfl-+rur rfd E[q] Effie
qffi qcilqR q<qrq .rft qw,rvr+ qc,irerR et{+1 {{eTUr tiqdc qfttg 

r

l. qTffiqr q{srrq{

r aq-1qfua1 m{?eT q{qrc ftrtrT ciiM E-f,rt-{q rq-{+ qftfq-{ur rrft +fdi stM
e+qq qq qqr{ srm-rr .d fi-.qTa{ qfti-g 

r

r qrnqrfu+.lqld {qltdd q.tffi{r arrerrrq A-qqT 4|-ilT{frq q-i{ra qqc=.+.-{ rrt ef(R

{fi-+irr nt svtqawr* qrTS qarii-g 
r

o qtNqr q?reTrwi ffa-qr qm-frqur rrft qror+rq +ft ql-d ftrqtuT qi Ffu ?flTts +or$i-g r

Y. vlIT gtrq Y+1q fffqur :

o zffl ilRqTkor tr\rr qqlil+T cFf{ur qT d-{rcrdwa+] hafli zF-dr=rcrrc eft ga q+i qffim,
dm{q Tfr6T. aq ffi qtt qrerq qffi sm- {'}nt{f, M ctnflq qt
e114q:{fr-trt eTEqR ildzrel tffitur 1 qffig Orffi qE-iefi-f, rrft rrerq qt{+{uT

a

O

rfi ftfd qqFfq{ qfti-s 
r



t. kq-q q{tqrmr 
.

r 4q-Eqfqal eHlrd qmftq \ra eT-.fitd-f, FrruTfr ei @ cfrfu--q Rlft-+irr rt;i Tt$rd- q-ffi
+k-qT g+'skqTd {+q-+1 oqzrcefi ste-f, \t€ tsTE q{enq{ +1q FTIT{I rrd cf,{ rrfti r
qrff{Tft qffi \-{ aq| q1u.o eil-s{vfr |M q-ffi qrftr w{+ilqT ,{ftqfu qt r eqwr
Hetd-{ e-+1q*qrd qq+iqnft eTrfi=q R-{r-drrr+TT f4Fr< Hetd-+. q-+1q qfi-+irT
fl-d-rt-q orqte-q-q rti fifu qqcrgN-{ qki-s 

r

e) EqrK{ aqr {qrrra t++rs :

1. q|-{{ dsnEr{ k+Tq :

o qq qrRqttf,+T d-{ itrr (-+.r qqT q+qrffi fiq \-a qerdr f{fl-flrr qFt frq-{q-+' FT{h-q
11*{Tq"T +ii'T .

o q<t.TlRqlkot, +er +.lqt{q { {q frqq-{Td +iqiqqarqr eTf.a ffi qeril- qfW+.r
qrfrr $nEqq+-ar e{W[.+1 qmf,r h+.ru drffi qfiqr rlt qFq-ig I

1. veTFr-fl er{f,r h6rg :

q-rr"flrk-frr 1 as1 ;p;qfqq-a;s qfti ttq-f, Frffi trdE, vrq r qqr+€ft Fil-€rr {sr+l qrfrr
3il-{qq+ qqilq q{sTM qzN-{il Frfl-gtg r

Frqft{f, q-csfufrP.r-il{ r ffi mqor qf\rqffi qrftr +rqor fr--{t-{ trq-qr rqR
qfr.{g 

r

+wiT QTqtqq-{ ffi+l qrnT rr&f, srri-dtr-sfuk-+T q-ilfffii-iltzfr mq-or t+orq-€r qrfrr
elf\TtfuqinT drfrq q-qrd{ rrfti-g r

{ qeT +Iqtd{f,{q-d q<Iq riRi M qTnT FTqtd.r+] si-qail-rr+rT ilrrkfi zN-srrr (

citizen charter) rci ar+tqi hq-ti-g r

TrR TTITT r qq-orffic+r6 q+ ffiTf,{ frriq r1\r-+1 s k{ fY{ qqiqffi Ma
qmk ilR-{rfr-il{qr qrrfilft rrcr{tg 

r

Tfiiqlfdfrrqtz €eTFt-f, nrr qftfi-rr-f, {T{n-Til{ rrRi 3rrf*fi R-6Tzt-dr+1 qrfrr qTf}ir r6r{krr
Fr{fqfir a--uifl qf{ fr +1 q+*q1 afrfuq q-{-{ rrktdi I

qrr@ffi erqfoq-qTd rrEqrq;r rt-i FrdF{qT 3il-f,fufi t{Tqur sqrfr qnr rrt r

qrrorzffirrlftl orqie'qqr qsa TdTm gk+T rtffig { {-c|-ft gk-4.r qrd( 3il\rfir Lt{t{r
r gwae-cor{ sq'_q-m. ilk+Tqrd sgil{ qfr qaq{il ffitg r

qr[.frrffi ?,ilrF-* qrkfr 3il-q 1Ery+] t{EruT qTh-q} ffid qTdd qrffiq-{ q{
oqzlefl ltrqr5tg r

ilRqlffi s-.t.€ ffi+.:{r frt+rFar tqFmr qrffid {T{-f Fdh-q a-{m{ qfti-g 
r

qfffi{6 {.-dqEqT Tq-.qrfr-flz eil-\rfir TrRTr, {.jnrsEnqr* s-qrffi qTsTfu€f,r s-{rq q-ft BlTs-fr

orffi {ErR.rfr T+T;4Frft q-qTvt stq-+g r

T{T{qrffi q+qr+r rt+.r eTffi qrtqr q-q-dT6r-dd q*-d.d-{r qrnT ffi-fi TAfuc
9-{TqFT TTRtd I C

l-

o

o

*9I- tJm*"''



r. t4r rril-6 :

q-q r{Rqrkfir, lrnqtk+l-4r-d q-{r6 rrki W ht}q-a qtc; nqn rrft fr qrq-crsd.r
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