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' qTk, "rq-qrfr cr{nqil4r {{E1zl-dr-dr qt-sJ'd-+' qteTq rFi e{r+asiFifr s11qR Rqrd6{6r,+l t{ctvrqr wu1q a*uq--.4-:-qtrtigl t5 . *

o frffi qrrd, q-q-qrh aen 3nffi R{srq-6@r erqk+ qks' m"*mi nrRcTffia q-affi qmqa q.qr-6_dq

@ur unnr rfi frtd ftr*i.'s r

t. +frta. $qlrkrT osTr qrqrkfi v{raatfi.-{ur:

' qs qrT{qrfffir ffiire q-qii-{ rrfti rct-m k6rs hqiur, *a qrum+i hacnl r er;q Frqra-.Trqe-wr *fu2n. {qFInTqrr qrqrk+ eqrag-Far+l fikqni qlTr+fl-ft wqT q?r.r-trfi rrt qfui"-g 
ro qk'Tr frTa m\-q rsk{fi Prqr r fui-{6r k"adqr crd-.iT qqrfu-fi-{urqtr anift-q e-qrfi rrfris r qtr,Tr fr-{T r fhi-e

T6 Tffi *sq Ii e'sr qd i qhqr teqr t hrj-E Ttr {er dq"n rri I inffi EEi qoi:qlee qr {idi arrim-q {q-{r
4Tri6q a] Eqfl {er c. 1l ar +ffi-ecqr-e sr.s{ rrR+Bi 

Io ;rrRqrfuoHl;rrr'ffiftq {E-i €iTq i+6l-{, a-q enr{r rrfr fuFrq frqq-or frvqa-o argrq s-{m.r=i aqq sftrreTm-il{-f,}
t-qr aF-{KqI P{ii frTm6 en-.frt 164 sIrEqq?F rfrfu+ qrqr{fia{ qlc( Trft +rrrfr {Tqr q?rte{rqr. rfr+s I c-m arrh"oGwp-sfuq sEThd *r-or qrk<r,nf k'qlq neTk*-dr krits r

o qkoil Td-fr-tr{ r.q-or et+ krrcqr Ti-+i qt={r !-ffi s|fr{qai.ffi elq-ilr q6rs+ s*sqd d-m +4 qrq}_q_+r n_mfroqrdn'R-qrfi rfti-s r

o qrR{rkqir itrr G-+r q6-.T qbqrtra*i wrf, {?F-d{ qt gffi {aqrfrf,rril !-ffi ilfrr sn-ap"m +.ni ql-q-+i aqTrqt sffi frq 1 qrsdr 3fW qft enqqwiq-m1 ffirfa:q-6T q--qr.ffi rrRi-d 
r

' t{qiur qRi *h-o qrqqTa€qr Erq+fi fuqTfuI qq{trfi rrfr Erq+* €rqqrm-+i hqi"T rrRi-d 
ro ;1q1qfu51 et{ f\T (t+T d--d tgrrdtqr Fr+ rri qrq rqg{ r r{s"F qrd-dTp.mrdr e-r6 fe-{rq eqr qi r p-a.* n-fi* n-aq6 sffi get, i\rmr, €reT'r, vqrfq r t+orvor;rd""a"d dliqr rrfr arqi;+q-q r+ r

' q-qrsrl qq-*rffi qrftr hslE i\reTr al q-srd{ rrft war hqtq mmrac+t gTe-fiq qt Tri-R.gm e.rrsi ro qkfr e{41Tc'q{rrrd frc aqr eerf,r+t wgffirur oqr ET{qrfratq rri 
r

q. gar, q-dq( ReTr rr+aq{

' ls qri ae t:{S: glfl-*ti erqfl dql sfatil hmw rri shqa {sr*trff T+r mq rd{ Ti., qrrr RrqT
Tar vcr,l Tf6q qi d.{r E{cT TdT $s-E qrsl-q qfti_di 

r. t{ ifr yo sri si.i a$-dr gflE-{qTii.{ie]-d rfft uerqqfi-q* rd\{fio_i0T 6"rdT_q {qr,rq 1ftfu r

' H#HH.ffiI 
rrtdhPd-fiqr e-6qr{ft rrcrei stqqar qrq fu s.FRr.rr6 *frq qqr.rqr qrflaT*rr

o ffifret qrs ts-d, TI.I r(I,f ql'qRcqR, g-isfi ew q-q,fl'{fu qs-q qRr sfrkrroqre dl-6r {rc,cqi-+d-fl^q-'tffi 9EIR s-sR fifun a-qr.d-{ rrka-d r q*qr 
"ft"+-.- .trfrr eqmqr . *** rFi Trqd rr€Ti.TTfrT iilTd s6qfu61ll|r w.a-.n oni+qq,r ra+ni rffig I



.rl:el4E+?qirT?-Tt'qiiV?4lii7'ia44ai--4i-;q;T"a"dz7a-;417==-
l,,,r*=tfT € -r-,T€T 4zla4=, I

. qi agrd;.qT qrfr T3T qfi q'1 +arq ffilT rn-ri3[ |

r t<igrfi nqrTrfiqT ri iln { Ciq @-i wfar q-dT.{a-ffir ffi g{c.itt."T dF !"{q ]Ti fti'1 iafra r

. iaisrs lTSfift.cT q,o q6i {4r"r-df .q.rfu qrq'sqfi soffi f,IO'ftq r q4-d,.6' fl-'frq sErc fi-sT.{iirr r{Fqliffirrii

qrfFflt-f,l-sq .{r{Td €dttrFrdTcl'anir*'q-e-t <iqrFi rFI I

rr) Tqiffi korq *{:

q..<.{sRfficTffiarqfr+q_aqaftel(t{6i.{-fimfuRoq{.r,T(Trodq-qrh.qiurTrfrigrfrd.-e.il6T3{T.CjT{fi,{Te
;_r';; # ; ood*d h*q rt-r +nia-*il{u'l orqi<-q-q .rt qfir-ild r

1 q'sfi aqT 5q:

o 4{r il.RqTr(ffir sEFffifir cs+e-o-qit qqRrra fr{qinT ( qE{rd{fiI i{rftr ilr{crhfirar{I furraqt a-qn qft\rqi {rR {37

q'rarqrd Smwrmt eru.r4t{6 trt qFGe t

o qt{;rnqri.a"+r+r qrTqi e" qE errc-6Ti{E qg6'qw{r.lqT 3n-{a rnrgi {rR ksi[-gfi] ffiq t gco wqtq+] fdR]"

fti q4 ffi-or vco-ro-+1 K{ !-qfr q--*.frt".ri orriqrt qrqttrm-fl-fit 3IT'cIKff ak* wql 'd a-{ri

ffi wq(q-{ qR-g t

o q-{-{qft6.r et{trd eI*qqs-frrsr 3ilqKfi q-dl 5q ( rrftgqf$-6'I kqt"r qq kcrrol flffi x'ko ooq'6lqiq-q-{

-Y,"^.rrE ql-{Frd I

o zr{ q-{Rq-rkmT tri{-{ {Ffqt{6 qrf,rqmfl-g {6q ( silrT q{r\r+ q-{R-{q {qia-c qkt"g t

. "; 
T{Ticrr"-*T g-1V* a?n q{rqrrqsT xrq{ qrdrqrd {qrd{qT .-+l qc+-e-c,nri Rffi +ni'mi tqqiq wqtrr+-ar+t

qTq **iqfi ,Ti ilTT qrtiefto qrflqt-da1 qrsrc..il-g qq-rq-firtr fuqn-{ qi frfr ffii g t

o {€"F, q1w{n.r fqnrq1q-{ qR\rfi1 (f,q qrc 6ffiq1 co skqrd Fc-4-di1gfl151J* ( qTi-'l', crfrfrq'i"r'

tt}fi-gq Ere{, rflk{ qrq, dfils, uqo or{**- qrft o-Sq{T, qFI cmi' a-qa' iF-'Trrd' qIe rqkml {'an' un'ttt

Tq;gT .q-ea q-{rffi q-crga ( a-5fi ft-fi qr qrc6{ {ra {qiq-dqT qt q.i ttR to sfldql-d i{;q 3{Iqlqfrq q'clr'ffq

t+qr+-qrq-ot qftig t . 

-- 
j

o Frqfid w* qq,urT q-{ {ilu;r r qrafq+ rqff ffi qri( {t!il-{ T.rft q-{a e-e-m-6n-m} qria €rncor 'ltfu 
gea qqa

itrTR q;l?ikp.r aqn Tlftiet { {i' fri 3rT.cn-(ff R-e-f,f,{-*] o1q g.l+rr.nt q'{r{m'rt +cEi-g t

o elrsfecr {qrTI {gtn q{i( {$TR 6 anfcr-* qrTff*Tt qf,rgq qT+, 6i .tgi r fuqc+i arP*aaq qfrqr'i-{ rri r

o qqr*fr*T ffiq-d qfu.rd {cfi qI qEIq KaErc sg++i aqi 46 h'qiq rFicEi 3Tt{41?i {sff {sl 
"iqM

ffis. qfi-6 qrRqlkfir{td (fi6"td ft{Ici q-fiEl q.ki-s t

o {r-BtF'ftrflfi-fir qrfrr rr{ilq x er€ r+-q rr<I zF-c i-d rrt q-*d tqfrriTtr{ qHg t

o ffiq gmr riki a=*.d q€ Tsi Erf,r+ilfrq qm.nl qe-< Sr+rvi qrursi qrr vrfuP"r+mu eTewq rrfr qTaTq$trq

qercTE qc *-reTur rrt A'* qi aruqqT rahd6. EiT+i qial x sdn- Tfi"q-qrilRltrq qersl iITFT qrf rl-i'rti

<rrrra eki-a q.i qdrcqr fucniig t

. {srF-qr r+'q h'fr?iftr{r.rsi €t{a .l].(q-sq qr{ar]-i 3n?IaqcF c=t {td'q|( Tfi-q t4t{qF{ qRi-g t

o qrnqfqor d-{ gi* vc+ trqiur q.nq< sa qT{fii T*i""nrqr 6Tq rFi swi eiq ifqrq {qrd{ tri EqftrA

qrriqrrdmr-qi ers.qr z'fqurf, sn6a1 a=* qn.ift'$rqa,i{vi rs-<}. {48( rni q qr t BiiT frRlq {fr Eai

alcs, alqf, qrtizF {Tqr icf}qf, el?s'ki q++cn rrfu t

o qiizfiq n.i, qiirq-sl sF{ltFTT ffi +crn q *q € q-qrd{ TgmT ( q( qr}Trffi 5rfr qc*' q--GTili slqq

qicrf6-{r leiilg t

I f$qr*:

. urci ilRqrkfir *riftrr r?*l t4f\rm k-srl q_d-dt-fii ic-qiui qq Kffi rrt q-qr& {dI frfd ftniis t

o *qr< wq sHPa qcn rrfi f{Enfu qEkrfr qt ?'riTr$ qdls{ qrEaqcr qdd {R-B[ t

o srd w-{rt6{ql fie-+.tr(, cfrqr tflEr{ qRT qfr?d-6l oniorra-t otqiqq{ ffirfg t

. qfE I'+*.rq ar{s-q 4rd (4-.{-{ ft\r6r smr P{sni orzftnqqE frfr qc{Tr tcrfla{r s<rc rTftaa I

. at.{Fl-tro,r aqr Rqit r cw-}fl ftrqm uJq{rf,{ R-qr,{il+l qii\ siqr <..6R ( rffiq qrfi.r'{iTr qTfra rHg t
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TE,'| E-'Frq tFrr arq-fl T'lT 'drr i{nirr 
"-q?--Jr 

:{T'.r"-+rr c.Tc-irs, ?o;i ;4ig o=€?r.

e =;;;ffi Tr r+fr a-eT *rqiq-q-rr -ffi RnqqT {iTT qq-,Tq lu azoza {6-q.nrqr q.i m-a.rfr q-m o-.s raT?:-*qq ,r-Tn rflt"i frid ffid | ilq q_sr .rqr""?_+., E=T rtq6 qRT ,*".#** er*irT rfgq' (TR''it?Tqr qq 4-iT qfu"..rTdr fa6.p rrRl g 1T{isT RrriETq-r ;". - kri a r. q,o.''os'ii-{q.{"tT h.qiqqT qs-{.Tdr qE\rm r ens_ni i€TET E_{Rtr -,_q} vqq.TF.q ,T{i 3{,{tr ad_+, it qnra r+qiil-'i ;qqr-q +q-ql-d e''fi ald q{ ei { ; on*j er.qpa-+ qrq {Erq ci q-cT il=,TfuF ,Tq-i-dr qu-*g- ft-*f- aa;sft 1-tfi fu#'ri""i sT-Tfliqo lrqq

' Hm ffiruT* 
rlaa ffiur (rq{ft \q, frqq, qFrne fhti}rorrr,mi c qr Frl q-a v+ q*.6' q"Frdr-qT

o q-r'-{qrtrdrrqi Mirr cqr ETaTRn q-+q hqiumi qrftr wTcn RrFTff 
"a_r-rn 

g_qt Ei erfrr qaqr{ eT?i ef,qrig Earei r

v. sqf,,qrt{gd;

o zrcr rrnwk+lmr h-qf, frcrt C{ si+t q_S.rnrTr fuEo |tswtr+i +TtrTr€ e{Trfu q6r_dig 
I' fu*q fugo n<n rr(r+r .l-sF{-qr .ffiaq4idT qvn fbsv h-*e crgr-+i |ERR qe R-i.-rfr iii fiid ii-r{rzln.rrfrtg t;, * .

o 6T?r q=nq;mr r-or hgalmft4ra rqRw +{H fuTd_+i rJurRT q-arg-q hqrq qa_q qftfu 
|' ilr.Trt*FT*l .,+ {srfr{ 3I*ir-d hqa cqn-sT md/q*fi/drrr/s-i6ad q-era-r'qrqia wrr it+<q Fm-d{ qt

#ffiTffiffi 1"" 
* s rvn-3If\Rq "rtvn fhqd {nar rrii/+*fr/eht/T.6fqr t{.q-d n-4T tffiR

o aro;+l ,i)rl-etqr{ r-qqT: s-qrq+T qtr.t h_+qrl-q qftig 
ro aq-qqrkfir frY'$t-uq-n-+t ffi^qu{rd-{r+l qzqq{ ffi qfri r-qaq?m qrc vrintq_o qfu\qT mn*fu* r*orfiq srftrqra-r-+] q{5 qiqr-qr qrrfi qft eqd r{-qh rFi s}-s k*i r

r *oko s-qi;

' ilrtqrkmr+i qq +qR ei{ t-+l qTEft Ts,aaql s.ti {s6 Efr6r Et{fi] qd. vqr{4i .{rfu s-q-c q-qulr{T rrfr frqfu-dqffisi 
1

\ . {=m:
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a
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a

O

q-q r'nclk6[6r q+ qffiffiqr s-€'fr q*r {irhq dRTm ti.Tht{-fii q{,*r rr=i r q* Tsr *rqiqq cm\rd o-.c*rfthorq-rwr Fdrn--*]SilW qqq rgrs-{ * 3,1qr.-6r q"rEr*r ilftr qrqqs..fi q.q.qfiis 
rq-srd{' n: {q-+rshp.T ifi qrrsq q+ T..-diqT ffiz gkm Trqrsi Eq-ft.?r.triaT{is 

rqftiln qe-+r Eot e{q-dniq qrqid rr;iqrr erft{r {sr vfta-eqq o.***r+ra er<frq s_{n rR q_+ten frdriis rtrq vEc-d qr q-ff{i asr +*fi-dr-dr1i a-{i{. vwa; g+ FR rrft 
"". n.tor ri Tc-4trd-d hfirq R'rT qq-qq ri 1

errfi-q qrr(Tk+ qF qq 1rErfrq R.{rd Fr<ai qaqkarrctmi ffidd qt qri ftfr irr*is rqr{ql1M irrwge r s-e-g+ **6 q-q1qfoor+} qe-rr, rrhhp.r { arT-qrcatqrir hqfqd r{riid I

s) qrdr.T{ut dQrr hq-( q"Tqtrr .

1. fi iTQTT {- ifrQrw :

lq
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-{l 

n

/t
/

/o iq ir"-JT|{+T i{r ,??r cq"nq-r 
A_"r{r ri.r* Rrr{Tq Raqr+ ++ wrfi_51 qfofr'-qiq 

qfr InqT t?-EiE 
' ena *\-* -=-tt 6w qr4qhfi 

"*a-* i{Frq qr'fa aqr rqrt..*r qt-e *-aq.{ irq raz-a vrar r afoa crRcTtdfir q-{rgi.F.r 
"rfi, * al g{ F4a41 rn *-nfx-r.ilg t{a.1tadr fu5}s r qr* rraq rrgfiT T{;r.rrfir tse€ qT sqlnffi.r qfu Ftr 4{ g.qd rri fifu ffig r' mH ffi ,ffi q# # sqTryfr qrfi 6rqrq"q,. h+rq aqn rra{

' EriqiTF {'+Tft qrrnaou* **.n froui u** r c-Tqr-{no} q}-wqr fi*+g rI qr{qh6 T.'n.6-rn 
Ttr"= oo.t *dq"t ,.r e-{.-rq* rri*,fs{ cm{ qqr q{-{n-fari o-erur q**s 

r' # 
q-..lr Frr {ffi ffi *.G'h.=* rFi Tcft rn-**. *r= **** i.qr-q qr6r.si ffi erqqn 3*rfu

R. q-eirEIR CCefqr :

o *tt rr**fr*T *{ft{" ed ck* crft Td Tfr qt{r aeTr cral qqraR *d.oufr ckq.o vrerur rrft qFrr,.rR n'qr dTe{q d.{Tr 4k
*.efl.q*dq ffi,e-EsuTqrii 

{ft-firT rFi *d Ee{hqke srilddr snilaR werq'rrfr Ew/qT-{r q-qr"+n *-r*}

i. stdil+qr qrslr;r:

ffiffiP 
q-.{rd ffifrr t1arctni utrfffr +u-q* qfriuiur .rft tB.i slffi arrtq q_q qqT{ sqq}.rr rri

' 
#lT-t= "_qrrdd 

qtN* q{eilqq #qqr Erd*flft-q eq* {nqre-db-q rrt ei-fir rfr*aT rri scr€{ilii errrs
o rhtdi-.ilqT q?RTrrFr et{qT $ntqrT rrft qromrur ifr crd frqiur rri sfu er.nk q_ar{ia 

I

Y. q-q geq r+}q f{Tqq:

' zRI qrRqrfu"*I ffin eqtdsl 6iru' 4r qt'<TTrdrf,{ol fucqr +-er+qr-a elfr 6+ q*iu.ffi-r{, dftrftq r1ftqr r a-+ffi H#JHH** m.mml u*,o-*-or* ae-*r.r fr.qiq r q,*=t#.ru

{. kqq qremFr:

o *Rnfusr *rf\n qri-frq qd mo* FRqt ai frcqd Gfrfu-c qfrT.or rFt Tb{rd {q-d+t aFkqT gm skqrfr,-6T+l *=REr sk{ \16 ac. q_qrqTcr drq RnqiT 
"i_*,fri.;*.ft *U.* +{qqT qrcqv+i h*qn-*.v+i ffi qq-+fiT *fw Ti r ?{Rr H-+rd-€ r+}c-{-c q-ur+M *,m" q-{-drili-*- ar*drqr hfo-qsr6fd-6 s-+ic qfi-m-iur orfx_q *ot"* II{.ftfr wrFqr rrfti_s 

r

e) $rrcT dQtr vemttr t+orq:

1. qr+{ syftrt korc:

. zRI TrRqrhfr eh fil:i {}fl qqT qrqrfu-ac+}ftc \.{ Eerf,r fufi1-q_m.r .{r{ft Srq_rfi oniFq e_qrd{ Ti r' H#H'-Hffi!ffiHffi-*** +rriro Eri*ffi <e.oT 3rftr{tu-nr qrrri en-{qq+-dr

?. Tgr.rc erirdr hors:



ffi#ffi fri efud Erf.@*i s6q, lr*r { eq*-rt il{rs{ Tsr+} qrftr q*ws *-trq
frEifud wcaftFrbd{ t +t'qrta{qiaaai errir aqa-a ffi wqor p{fi1-g frfir a-qn rrft+Bi r

ffift*" 
.Fid qrfu rr&d sqlTtfir qhfuT qsTRrorffi wqar korsar effir arfl1g6awr arfrq q-qFq-{

ilnsrkrr < asr Erqtilrda-{rc q-qr{ rrfti M qrftr orqfFrr+i Brqrnq-qr qrqk6 #nn rcitizen charter) rcdarfiqr kqrii-a I

ffi 
t cq*Ficrfu€rfir q+ FTstT6{ Nq w+} e kc Fr* qrRqffi fue crcfd Err.{r$-6{qr q-*rft

ffiP* 
tcITI lr<rq.'ffi 3ilfli+ v*rfrr+i *x, qftf;n v.FrdT 6r{ndh mi*. rrft {t dt

ilR-6r{qrrq*T*} Elqfvr{rc ,.${Rir rr+ Frd-d€cr sn-mftfi hqqoT vunft vril*t r

ffiRffiHffi gk-+T nn{i-s { T{rs tto-n qd'.il\-6T T{fsr ( g*r-€.qni scr6
n-nqrffi slrcim qrftrfi slrq 1Ea{+J tq-+tur sns-* tqqn{z qrdd qr.iqh6 q{ qaaql fuqrgia rarrcsrfuqrra ne+ *nrco* dt*rrri eTrw qTqqm g1ur{ 6rd6q s-qron{ .fris r qrffi{-6 g-iiliqr
ffi* 

3rgfi't rFrqr, gtfiT+Er-{r€ sEdrT qrqk+-dr ffi-"t ;.*"i *t{.*""*{ gqR ,Tft sq*fit fi*t
o ilrtlTlftl-drfr sFcr{$-Fg'EFr4-6ti+i qrtqr snilETdr{ q*d ffi6r qrftr ffi6 qifu-c rs.rqr{ rrki-d r

l. tEr s-{r6 :

.t

' zRI ilRqrkfrr' ErRrTto|fil4rc a-{rd r'fr+ W frftqr qrq-{u-s eqn rrft fr qrq-<rso srftr*qr qq-qr efrfird To,{rqft m, uffi, 1<, g{.*a \r{ sr{qff nrirT q-z{rd rrtr fffu e{fuilqR qRts 
ro afiqTk6rff anqrr s+ sr6n-dir€ ftrd r dm t6ffi gi q**qr ffiq r sr* qrfi-o qfutd-..r{ crr rRe-{Fg{ *k6 iTsTT q*frq et-*1 q{efi rrki g | 
'-"{ 'q ' \1'y 

'

' mH ffu,T' 
ffi*c *-q em-* rt qrqr*T qrd+1 s qFrsr-dT{ q<ft ew +er R€rt ffi*c 6i

ql frfuq aFrerrFr ( gsrrg{ l

1. rF['Fr ct{qm{ :

' mm 
qrfuo qqm* ffi rrqsrnT wi si-6**1 unfi rrt q*** nqaq eT*r{fu rr{ frfu

r. ffiq r$rm{ r en<ft-o I{FTE Furrfr :

a

o

a

a

o

a

' zRI ilrtcrkfl' qrnqrr*Fr cR|6fs, hs{'rd eTfGirtrafi kftq qrqrrsq r arqfoq; t{-irqnT u,r.p111-61fi *q o.qtr*Fr{{ { geTrfi-+i Tdw qrq-dr-qr{ o-erifrFr srsT qril{.{q rrfti frfr ffig r

e) eftffi *d:

1 rRr ;r{Rqrfu+r M}rro.r q* qfu{fr ili w€ cp6qr, Erq{rk6l, l{rffi wffirh,
fu6gr+ri, {ftdq, 3rilnr@rcF', hq-q qrffirfu qr{ Brq r,i6} !*"* qrrr \-6 qfirdqftis 

r
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